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SURVEY 
NEW STUDENT ORIENTATION–ONLINE 
 PLEASE PRINT, COMPLETE AND RETURN 

   

Student Name:           Date:     
 
Student Datatel ID/ 
Date of Birth:      E-mail Address:         
 
Mailing Address:           
 
                        
 
                        
 

Answers to survey questions are found in the “No One Told Me Book” Orientation Guide for New Students and 
other documents available at the Orientation Web site at www.aacc.edu/orientation/online. After reading the 

documents, print, complete and return this survey to: 
 

Office of the Assistant Dean for Student Development and Success  
Anne Arundel Community College  

101 College Parkway, SUN 201  
Arnold, MD 21012 

 
Answering and submitting this survey demonstrates that you completed Orientation online. If you have 

questions, e-mail orientation@aacc.edu or call the Orientation line at 410-777-2888. 
                        
 

1. During the Drop/Add period (the first few days of class) students can make changes to their class 
schedules in person at the Records and Registration Office; by using the STARS touch tone telephone 
system; or online via MyAACC. According to the current “No One Told Me Book” Orientation Guide for New 
Students what is the final current term date to drop a 15-week course with a full refund? 
The current term date to drop a 15-week course with a full refund is:     
 

2. Academic advisors assist students in deciding which courses to take, although students are responsible for 
actually creating their schedules. To find out which courses are being offered in a given term, and the times 
and days each class meets, students should consult the: 
 

A. College Catalog 
B. Schedule of Classes 
C. View Book 
D. None of the above 

 
3. Students are encouraged to keep track of their academic progress by checking off courses as they 

complete them or evaluating their program progress via: 
 

A. MyAACC’s Program Evaluation 
B. The Course Planning Wizard 
C. The Educational Plan 
D. The Registration form 

 

http://www.aacc.edu/orientation/online
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4. To find out the programs of study (majors) offered at AACC and the specific courses required to earn each 
degree, a student should consult the: 
 

A. College Catalog 
B. Schedule of Classes 
C. View Book 
D. None of the above 

 
5. AACC has a terrific Web site that saves students time and that is also used to communicate with students 

via their student e-mail. Students are encouraged to check their student e-mail daily, and if students need 
to check their e-mail, change a class, print out a copy of their schedule, or look up a grade, students should 
log on to: 
 

A. http://myaacc.aacc.edu 
B. www.onlineservices.aacc 
C. www.aacc.edu/advising 
D. www.helpme.aacc.com 

 
6. Sometimes students will take a course that proves to be exceptionally difficult. During the term, if a student 

evaluates their standing in a course by reviewing past grades, and after consulting with the course 
professor decides it would be in their best interest to withdraw to avoid a poor course grade, they may opt 
to withdraw. In the “No One Told Me Book” Orientation Guide for New Students, the last date to withdraw 
from a 15-week course is listed under: 
 

A. Dates to Remember 
B. What can you do and when? 
C. None of the above 
D. Deadlines for students 

 
7. If a student needs to make a payment to AACC, which of the following are accepted payment options? 

 
A. Cash 
B. MOST 
C. Check 
D. Credit card 
E. All of the above are accepted payment options 

 
8. AACC offers many services to help students make an educational plan. If a student needs help choosing a 

major, planning a transfer, or dealing with personal issues, they should contact the: 
 

A. Student Financial Services office 
B. Academic Support Center 
C. Counseling, Advising and Retention Services 
D. Human Resources office 
 

 
 

 
9. Often, busy people want to attend college, but find their personal schedules limit their ability to travel to 

campus. What types of courses could students register for to avoid commuting to campus or to a college 

http://myaacc.aacc.edu/
file://aacc-montana/homedirs/ramichaels/My%20Documents/Orientation/2010/www.onlineservices.aacc
file://aacc-montana/homedirs/ramichaels/My%20Documents/Orientation/2010/www.aacc.edu/advising
http://www.helpme.aacc.com/
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site each week? Check all that apply: 
 

A. Online courses 
B. Telecourses 
C. Hybrid course  
D. All of the above 

 
10. Students can order books online and avoid bookstore lines. The Bookstore’s Web address is: 

 
A. www.books.org 
B. www.savings.net 
C. www.aaccbooks.com 
D. www.aaccstore.gov 

 
11. (Select the best answer). AACC encourages students to get involved in college life and there are 

approximately _______ AACC clubs and organizations in which students can participate. Go ahead make 
a difference—get involved! 
 

A. 500 
B. more than 70 
C. less than 40 
D. 1000 

 
12. Textbooks and course materials can be very costly. Buying used textbooks is a great way to save money 

as used books are typically: 
 

A. Offered on a daily basis throughout each term  
B. Sold at Saturday flea markets sponsored by the college throughout the year 
C. Offered in the Bookstore during specific times of the year 
D. Sold directly from student to student 

  
13. The relationship between class attendance and academic success has been documented, however, 

students should consult the course syllabus to find their professors' specific attendance policy. Students 
should always contact the professor in advance of missing a class, but if a student misses an in-class test 
and the professor agrees to let the student make up the test, the student would most likely take the make-
up examination in the: 
 

A. Division office 
B. Academic Support Center – Testing Center 
C. Counseling Center 
D. DRGN Building 

 
 
 
 

 
14. If a student needs help in a course, they should call the Academic Support Center – Tutoring office. The 

Academic Support Center – Tutoring office offers many forms of FREE tutoring including (circle all that 
apply): 
 

file://aacc-montana/homedirs/ramichaels/My%20Documents/Orientation/2010/www.books.org
file://aacc-montana/homedirs/ramichaels/My%20Documents/Orientation/2010/www.savings.net
file://aacc-montana/homedirs/ramichaels/My%20Documents/Orientation/2010/www.aaccbooks.com
file://aacc-montana/homedirs/ramichaels/My%20Documents/Orientation/2010/www.aaccstore.gov
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A. Peer tutoring 
B. Professional tutoring for a fee 
C. Online tutoring (Smart Thinking) 
D. Individual and small group tutoring 

 
15. E2 Campus refers to: 

 
A. A campus text messaging system that instantly provides an emergency text message to a students’ 

cell phone 
B. A scientific equation 
C. A student club 
D. The virtual campus 

 
16. Students are expected to adhere to a number of college policies related to appropriate behavior, computer 

use, honesty, etc. The policy that requires students to know and understand the consequences for 
cheating, fabricating, plagiarizing, facilitating another in academic dishonesty, and committing other 
offenses related to academic dishonesty is entitled: 
 

A. The Student Code of Conduct  
B. The Academic Integrity policy 
C. The commuter policy 
D. The refund policy 

 
17. The policy that supports Maryland Article 26-101 states that it is against the law to disrupt a class or a 

college event, and includes the preamble: ―Faculty, staff and students of Anne Arundel Community College 
are responsible for creating and maintaining an environment that is conductive for the pursuit of learning 
and the development of students as scholars and citizens. Accordingly, college regulations are necessary 
to safeguard the freedom of each student to learn without undue interference by others. To this end, the 
following policy is promulgated: All students while engaged in college activities shall comply with all college 
policies and procedures. Students shall conduct themselves in accordance with accepted standards of 
behavior, respect the rights of others, refrain from conduct or activity which obstructs the work of the 
college and is damaging to the welfare of the college community or the college.‖ The policy being referred 
to is: 
 

A. The Student Code of Conduct 
B. The Academic Integrity policy 
C. The commuter policy 
D. The refund policy 

 

Notice of Nondiscrimination: AACC is an equal opportunity, affirmative action, Title IX, ADA Title 504 compliant institution. Call Disability 
Support Services, 410-777-2306 or Maryland Relay 711, 72 hours in advance to request most accommodations. Requests for sign language 
interpreters, alternative format books or assistive technology require 30-day notice. For information on AACC’s compliance and complaints 
concerning discrimination or harassment, contact Karen L. Cook, Esq., federal compliance officer, at 410-777-7370 or Maryland Relay 711. 
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