New Student Online Orientation Survey

NAME:
DATE:

Answers to the following questions can be found in the orientation guide for new students, entitled
The “No one told me” Book and on the web sites listed on the online orientation web page.
Answer each question and return your completed form to The Office of the Assistant Dean for
Student Development and Success, Anne Arundel Community College, SUN #201. Arnold,
Maryland 21012.

1. During the Drop/Add period (first few days of class) students can make changes to their class
schedules. They can make changes in person at the Records and Registration Office, using our
STARS touch tone telephone system or via the MYAACC web site. According to the current “No one
told me” Book what is the last day to drop a 15-week course with a full refund?

2. Academic advisors are here to assist students in deciding which courses to take. Students are
responsible for actually creating their schedules. To find out which courses are being offered in a
given semester and the times and days each class meets, students should consult the:

A. College Catalog

B. Schedule of Classes

C. View Book

D. None of the above

3. Students are encouraged keep track of their academic progress by checking off courses as
they complete them or evaluating their program progress via

A. Program Evaluation on MYAACC

B. Course Wizard

C. The Educational Plan

D. The Registration form

4. To find out the programs of study offered at AACC and the specific courses required to earn
each award, a student should consult the:

A. College Catalog

B. Schedule of Classes

C. View Book

D. None of the above

5. The college has a terrific online site to save you time. We also use the online site to
communicate with you via your student email. Students are encouraged to check their student
email daily. If you need to change a class, print out a copy of your schedule, look up a grade, or
check your student email, you should log onto:

A. http://myaacc.aacc.edu

B. www.onlineservices.aacc

C. www.aacc.edu/advising

D. www.helpme.aacc.com

6. Sometimes students run into a course that proves to be exceptionally difficult for them. If during
the semester a student evaluates where they stand in a course by reviewing past grades and
consulting with the professor, and decides that it would be in their best interest to withdraw to
avoid a poor grade they may opt to withdraw. The last date to withdraw from a 15-week course is
listed under:

A. Dates to Remember

B. What can you do and when?

C. None of the above

D. Deadlines for students
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7. You have which of the following options if you need to make a payment to the college?
A. Cash

B. MOST

C. Check

D. Credit Card

E. All of the above are accepted payment options

8. The College offers many services to help you plan for the future and to deal with the past and
present. If you need help choosing a major, planning to transfer, or dealing with personal issues,
you should contact the:

A. Student Financial Services Office

B. Academic Support Center

C. Counseling, Advising and Retention Services Center

D. Human Resources Office

9. Many times busy people want to attend college but find that their personal schedule limits their
ability to travel to campus when the course is offered. What types of courses could you register
for to avoid much of the commute to campus? (Circle all that apply)

A. Online Courses

B. Telecourses

C.A&B

D. Courses at AMIL

10. You can and order your books online and avoid the lines in the bookstore. The web address
for the bookstore is:

A. www.books.org

B. www.savings.net

C. www.aacchooks.com

D. www.aaccstore.gov

11. The college encourages students to get involved in college life. There are approximately
clubs

and organizations in which students can participate. Go ahead make a difference--get involved!
A. 500

B. 60

C. 40

D. 1000

12. Books can be very costly. Buying used textbooks is a great way to save money on books.
Used books are % less costly than new books.

A.5

B. 15

C.25

D. 80

13. Students are expected to attend every class session. Students should consult their
professor's syllabus to find out about the professors' attendance policy. Students should always
contact the professor in advance of missing class. If a student missed an in-class test and the
professor agreed to let the student make it up, the student would most likely take the make-up in
the:

A. Division Office

B. Academic Support Center

C. Counseling Center

D. DRGN Building
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14. If you need help in a course call the Academic Support Center. The Academic Support
Center offers many forms of FREE tutoring including: (Circle all that apply)

A. Peer

B. Professional

C. Online

D Individual and small group

15.E, Campus is...

A. A campus text message system that instantly provides an emergency text message to your cell phone.
B. A scientific equation.

C. A student club.

D. The virtual campus
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