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Welcome to the Information Services FY2009 

Annual Report. As a department, weõve 
experienced some noteworthy changes 
throughout this fiscal year: we welcomed 
Felicia Patterson as our new vice president of 
Learner Support Services; and our staff at the 
Arnold Campus is now under the roof of the 
Careers Building.  
 
As in previous years, we continued to provide a 
full range of technologies and services and 

collaborated with various areas of the college 
on a number of projects to ultimately 
enhance the AACC learning experience.  
 
Please read through our key accomplishments 
from FY2009 and what we hope to accomplish 
for FY2010. We look forward to working with 
you again this year.  
 

Shirin M. Goodarzi  

August 2009 

FROM THE VICE PRESIDENT OF LEARNER 
SUPPORT SERVICES 
Felicia Patterson  

FROM THE CHIEF TECHNOLOGY OFFICER 
Shirin M. Goodarzi  

Welcome to the new academic year! It is almost hard to imagine that I 

have just recently celebrated my one year anniversary at the college. In 

a very short time, you have all helped me get acclimated and shared so 

much about what is working well and where we can improve. At a time 

that the college has experienced unprecedented growth, I have observed 

incredibly hard working, talented, and passionate staff focused on 

student access and success. Even in very challenging economic times, 

the commitment and dedication has not wavered. As such, we were able 

to accomplish many of our goals including increasing enrollment, 

expanding k-12 partnerships, supporting Weekend College, and creating 
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new Smart classrooms. We can expect to see similar growth this year and will focus on planning 

for that growth as well as areas such as leadership development and models for student success. 

I again look forward to serving our community with you throughout the year.  

Felicia Patterson  

http://www.aacc.edu/technology/ar09_caption.cfm


Who We Are  
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FY2009 Fast Facts  

IS provides a full range of technological support services for students, faculty and staff. 
Specific services are delivered by the various units that comprise IS. Below is an outline 
of services performed by section.  

 

Customer Support Services  
o Audiovisual reservations and equipment distribution  
o Student, faculty and staff electronic accounts management  
o Personal computer support 
o Personal computer hardware/software installation, moves and upgrades  
o Telephone system and electronic mail system training  
o Networked hardware and software support  
o Asset Management 
 

Institutional Technologies  
o Business analysis 
o Modifications to the collegeõs student and management information system,  

Colleague 
o Database and system administration 
o Colleague-related training  
o Managing reporting utilities  
 

Instructional Support/Remote Sites  
o Audiovisual equipment delivery at a remote site  
o Hardware and software support for remote sites  
o Network support for remote sites  
 

Media and Web Services  
o Support for the collegeõs Web site 
o Support for the collegeõs portal 
o Support for the collegeõs Intranet 
o Creation of media for specific events  
 

Network Services  
o Telephone and phone mail support  
o Internet support  
o Network infrastructure design and support  
o Network server design and support 

Vision & Mission  

V 
ision . Information Services will provide a full range of technologies and services 

in support of using appropriate technology to improve all aspects of college life. 
We will be recognized as a leader in the application of technology as a tool for 

broadening learning opportunities and enhancing business processes. Our goal in 
delivering these services is the creation of a positive, lasting experience for our 

customer.  

M 
ission. Our mission is to empower students, faculty and staff to be proficient 

in using appropriate technology for learning, communicating, obtaining 
information, and solving problems as members of the global community of the 

twenty -first century. Multiple service delivery systems will enable us to provide high 
quality support and efficient service to the college community. IS will provide 
leadership in its collaboration with the college community in the continuous evaluation, 
development and implementation of innovative information systems, technologies and 
services. The effectiveness of the services and support provided by Information Services 
will be gauged by the success of the college community in its use of technology in the 

achievement of its primary mission of learning.  

PERSONAL COMPUTERS 
 
3,396 total desktops and laptops  
2,008 instructional desktops and 
laptops 
83 computer labs  

CLASSROOM TECHNOLOGY 
 
247  Smart/Modified classrooms 
265 (90%) technologically equipped 
instructional rooms  
1,501 (23%) credit course sections 
assigned to a computer lab 
331 (5%) credit course sections that 
meet computer competency 
requirements  

STUDENT SATISFACTION 
 
91% students òvery/somewhat 
satisfiedó that up to date technology 
is provided  
93% of students òvery/somewhat 
satisfiedó with online registration 
through MyAACC 
90% of students òvery/somewhat 
satisfiedó that AACC computers are 
meeting learning needs  

COLLEAGUE SYSTEM ENHANCEMENTS 
 
321  programming requests completed  

COLLEAGUE TRAINING 
 
82 colleague training sessions with a 
100% satisfaction rating 

WEB STATISTICS 
 
333,812 average visits per month to 
aacc.edu 
444,457 average visits per month to 
MyAACC 

E-MAIL STATISTICS 
 
Total incoming e -mails received: 
170,380,278  
E-mails blocked:  
162,361,570  
E-mails allowed:  
8,018,708  



We are pleased to share with you our Integrated Technology Plan. Over the 

course of the fiscal year, the Technology Planning Committee and Technology 
Advisory Council have worked to develop a three year plan, FY10 ð FY12. 
 

Anne Arundel Community College  
embraces and promotes a seamless integration of appropriate technologies  

in support of the learning community  
within the framework of the collegeõs mission and core values. 

 

Our Approach  
Committee members utilized as much information as was currently available. We 
looked at technology trends, division and department initiatives and also best 
practices of other colleges. This plan is a living, action -based document that will 
drive and coordinate strategic technology decisions at AACC. We will review and 
update the plan on an annual basis and will utilize additional information such as 
the revised strategic plan, results from technology surveys as well as assessment 
results.  
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Integrated Technology Plan  

 
Type of Expenditure  Amount*  
 
PC hardware  $930,742 
 
Infrastructure   $792,797 
 
Telecommunications  $581,854 
 
Hardware purchases $1,723,539 
 
Hardware maintenance  $666,173 
 
Software purchases  $240,000 
& upgrades 
 
Software maintenance  $589,973 
 
Software maintenance for  $291,700 
Colleague & related  
 
*Some costs duplicated 

IS Budget FY2009 

Our Goals  
The goals of the plan are high -level, strategic and cross -reference one another. 
Each goal serves as a lens that focuses our attention to a particular view, and 
aspires a set of outcomes, the content of which may overlap with other goals.  
1. Teaching and Learning - Provide technology that fosters/promotes excellence 

in teaching and learning.  
2. Student Experience - Provide access to technologies to enhance the student 

experience in and out of the classroom.  
3. Innovation - Investigate and use technologies in ways that support the college 

community.  
4. Professional Development - Provide opportunities for faculty and staff to 

enhance their technical literacy and abilities.  
5. Communications  - Employ appropriate technologies and strategies to facilitate 

effective communication.  
6. Infrastructure - Provide a secure, reliable, state -of-the-art, technology 

hardware and software infrastructure.  
7. Compliance and Fiscal Responsibility - Develop information technology 

policies, standards, and practices that efficiently and effectively manage IT 
resources and meet the technology needs of the College.  

8. Services - Provide exceptional services in response to the changing needs of 
the college community.  
 

We welcome you to view the plan on the Intranet . 

Regular IS Staffing  
 
Media & Web Services   9.5 
 
Customer Support Services  19 ** 
 
Instructional Support/Remote Sites 7  
 
Institutional Technologies   11.8 
 
Network Services    11.5 
 
** Includes vacant positions 


