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Delivering

for the workforce of tomorrow
SOLUTIONS today

GLOBAL CORPORATE COLLEGE

Corporations across the country and around the world are struggling to provide their workforce consistent, 
cost-effective and high-quality training and skills enhancements.

Global Corporate College (GCC) was created to provide national and multinational corporations training 
continuity, breadth and excellence regardless of location through a one-stop solution model.  This model is 
supported by an international system of delivery for training solutions of which AACC is a founding member.

With our network of member community colleges in every major U.S. market and with partners around the 
world, GCC ensures a consistent, high-quality learning experience for all your employees, without all the 
usual logistical challenges. Our partnership with leading community colleges and overseas organizations 
offers access to top institutional consultants and ensures customized, market-relevant curricula, the highest 
quality standards, shared metrics and application of best practices.

GCC can help your organization to:

l	 Attract and retain quality employees by offering them our market-relevant curriculum.
l	 Respond to and innovating for tomorrow’s economy by enhancing the value of your workforce.
l	 Achieve profitability through an array of quality-rich training options that meet your high standards.
l	 Increase the flexibility of your staff and create a career-enriching experience that equates to profitable 

success for both company and employees.
l	 Become an industry leader.

GCC Core Capacities Include:

Management & Leadership 
l 	 Accountability
l 	 Recruiting, Interviewing and Selection
l 	 Conflict
l 	 Coaching
l 	 Change Management
l 	 Delegation
l 	 Diversity
l 	 Interpersonal Communication
l 	 Innovation and Creativity
l 	 Listening
l 	 Negotiation
l 	 Performance Management
l 	 Presentation Skills

l 	 Problem Solving
l 	 Project Management
l 	 Sales
l 	 Team Building
l 	 Written Communication
l 	 Time Management 

Quality Management Systems
Consulting, assessment and training are available in 
the following quality curricula.  A guaranteed Return 
on Investment (ROI) is provided.
l 	 ISO
l 	 Lean
l 	 Six Sigma
l 	 Baldrige Quality Program
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Recruitment, Training and Retention 
of Entry-Level Workers

The critical turnover rate of entry-level workers 
in primarily service-related jobs costs companies 
millions of dollars annually and greatly impacts 
customer satisfaction.  In response to this issue, 
GCC has developed a unique recruitment, training 
and retention program.  

The following industries can benefit from 
this program:
l 	 Health care
l 	 Retail
l 	 Hospitality
l 	 Manufacturing
l 	 Call Center Operations
l 	 Banking
l 	 Business Services

Core Competencies Include:
l 	 Problem Solving Skills
l 	 Coping Skills
l 	 Critical Skills
l 	 Core Industry Job Skills
l 	 Occupational Language Skills
l 	 Cultural Adaptation and Diversity 
l 	 Time Management Skills
l 	 Workplace Ethics and Accountability  

Industry Specific Training

Global Corporate College provides industry-specific 
training in all sectors, including:
l 	 Bioscience
l 	 Education
l 	 Financial Services
l 	 Government
l 	 Health  care
l 	 Hospitality
l 	 Manufacturing
l 	 Retail

 


