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WHAT IS SMARTHINKING?

SMARTHINKING gives
students around the clock
access to live, one-to-one
assistance from qualified

educators
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SMARTHINKING Provides

Access to qualified and monitored tutors
in core courses and skills from any
Internet connection

® An Online Writing Lab for all courses
including career writing

@ Academic resources
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SMARTHINKING

@ Give answers or do the student’s work
for them

P Y

® Rewrite and edit papers

@ Allow untrained or unmonitored tutors
to work with our students
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Academic Support Services available to our students:

24 /7 live tutoring for Math (Basic Math-Calculus II)

Drop-in tutoring for other subjects during afternoon

and evening hours:

Economics (macro & micro)
Accounting
Statistics
Writing
Chemistry
Physics
Biology
SMARTH?NHNG
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SMARTHINKING Hours

QUESTION SUBMITTAL
— All Subjects: 24 hours a day, 7 days a week

ACADEMIC RESOURCES & STUDENT ARCHIVES
— 24 hours a day, 7 days a week
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Academic Support Services available to our students cont.:

o Students submit papers for critique

o 24-hour turn-around time

° Writing reviewed by specialists including:

ESL

General Writing

Business and Technical Writing
Creative Writing

Career Writing
O
SMARTHINKING!



ORI R

Academic Support Services available to our students cont.:

o Students can submit questions to
SMARTHINKING e-structors at any time

o 24-hour turn-around time

. Students can pre-schedule an online
appointment with the tutor of their choice

O
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Academic Support Services available to our students cont.:

° All tutoring sessions are saved in student
accounts so they can refer to them at any time

o SMARTHINKING's academic resources include
online writing and study skills handbooks

O
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SMARTHINKING “e-structors”

@ Our e-structors' fundamental objectives are to engage and
encourage students in active learning, as well as to enhance
their motivation. SMARTHINKING's e-structors strive to
help students develop successful learning skills, rather than
simply "giving answers" or "doing homework" for them.
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e-structors Continued

E-structors will not;:

e Do assignments for the learner, give answers or write any
portion of papers

e Review and correct errors without active participation of the
learners

e Comment on grades or predict a possible grade

O
SMARTHINKING!



TR I

Getting Started

e Students will then log on and create their own unique
username and password, which they will use from that
point on to access the service

O
SMARTHINKING!



ARTHINKING.COM - Microsoft Internet Explorer

:  Edit  “iew Favortez Toolz  Help
N | 7 a E3| ¥ - = i >
Back Earyand Stop Refrezh Haome Search Favarites Hiztary b il Frirt E dit Digcuzs

=2

Ll

@ hittp: Ay, srarthinking, comdprivatedstudentindex. ofm

j & Go

Welcome Kim...

my home page &

connect with an
e-structor now!

Select an active subject and
rmeet with an e-structor for a
private session. Live Hours [
Tell Ma How,

Select a Subject j

submit your writing
Submit vour essays or career
writing, Getthe e-structor's
cornrments from your inbox
within 24 haours, Tell Me How,

schedulea
personal session
Pre-zchedule a live session
with an e-structor of your
choice, Tell Me How,

Select a Subject j

submit a question
Chooze a subject below and
subrnit your guestion, Get the
e-structor's response from
vour inbox within 24 hours,
Tell Me How,

Select a 5ubjeu:tj
search the schedule
Search our database of }!}
e-ztructars to find the one
who iz right for vou, Tell Me
Hiow,
Select a Subject j

Augqust Schedule at a

Essays, Questions
yo Glance

& Sessions

Inbox
Outhox
Archives

|59Ieu:t a Subject j

academic resources

Check out our study guides,
study =kills manuals, test
preps, and self-aszessment
tools to help you study
srmatrter,
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What do these icons mean?

e The "Connect with an
e-structor now” icon
enables the student to
connect immediately
with an e-structor and
have a live tutorial
session

O
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Muesed to factor a polynomial.
+ 3+ : . :
Hi, myname is Lia. What i= your name?
Hi Moses. Let's factor this polywomial. Do you know how to start?
Moses This is quadratic equation ax" Hixtc, Mote that in our case a=1.
You can factar any quadratic equation byfinding its zeroes. There is general formula that gives you
Mo not really! | the zeroes of q_uadrgtic eguation. s wfpZ gac Are you familiar with this formula?
l'would really like to factor this using the method - = o5
call corrpleting the square.

Ok Mote that this formula always works. If you have integer coefficients then it's much easierto find the 2eroes using
your method. Let's tryto find the numbers whose product is 2 and whose sumis 3.
Agood candidates will be the factars of 2.

What about taking one half of three and squaring it and producing a perfect square and

then rmaoivne the 2 to the other side of the equation?
That's fine also but it's much easier towork with integers. W can do it that way if you prefer to da it that way
inote that in this case we will have integer solutions anyway).

Ol It seems that you do know how to start after all ;) _
Mo | amlooking at an exercise in my boak that asks me to facotr using the method of 5 5

cormpleting the sguare. Ok, Let's do itthatway The formula to keep in mind for this method is (a+h)“=a 2ab+h?
Mow, let's look at ><2+3}{and tryto match itwith eu2 +2 ab . Inorderto match them we mustdivide and multiplywith 2
(hote thatwe are missing double ak).
TRF, let's rewrite Ixas 2;_ Juwhichis 23 OK? So far so good? Grest

2
| get it. Isn't the procedure just to take 1/ of 3 and then sgatre it and add that quantity
to both sides?  Remeber that you don'twant to change wedr quantities, just to rewrite them so that you can applythe
formula far the sgquare of the sum

D% wiodld like to solve x2+3}{ +/ =0

"2 +2§ =—2 Mow the left hand side is ':'fthﬁ farm az+25|b 50, we are missing the bz part
2 (look at our formula for (a+H0" )

o
this part corresponds to double a b . Farm that partwe can see thatwe need to add bl = [ E]E=§




What do these icons mean?
e The “"Submit your

Writing” icon enables
the student to submit a
paper and receive a
critique within 24 hours.
The student will then log
back into their account
to retrieve the e-
structor’'s comments

Students complete a
submission form and
attach their essay just as
they would attach a

document to an email-y
SMARTHINKING!
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submit your writing

Mote: The fields in Red are required.

home page Mame: Burck Smith
about me Subject: Essay Center

my account Institute: Smarthinking
. support & faq

iemic resources

Course Level/Title:

If this is a career

writing piece, add Na

i to the professor and
institutional slots,

RTHINKING!
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Professor's Mame: |

Due Date: | —————————————— j I————J I ———————— j
Draft Number: |1_:I

Submission Nurmber: Submissiaon 1

Writing Title: I

Provide a clear
description of the
assignment:

Describe the kind of
hielm wo wenld like

[ [ ntemet
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What do these icons mean?

e This next slide is an example of a response a
student would receive after submitting a
paper. The response includes extensive
comments as well as embedded comments
throughout the student’s essay.
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E-structor's Response

E-structor: Philip Gate

Download the e-structor's markup of your essay
Markup5032_841.doc

General Comments

Strengths of the paper: I really like the way you offer specific
and detailed support far the points you are making in the paper.
Mot only do you tell your readers that parents are partially
{campletely?) responsible for their teen aged children listening to
violent lyrics, but you give specific examples of groups to avoid,
parents at concerts and in stores allowing the child access, and
even of a television program that provides a parallel point about
violent and graphic talk.

Specific Markup Comments
See abowve.

Estructor's response to your Gontent Development

I miss a clear thesis early in the essay that tells me (your
reader) what your main point is. Your essay would benefit
both from a clearly stated thesis and from some
organizational work to make the ideas that you've written
clearer and stronger. First, your thesis appears to be: "But it
is a parents responsibility to at least hold their kids off until
they fully understand that the lyrics and shows that are out
there today, are not messages of evil." This is the final
sentence of the essay and, to be more effective, it should
appear earlier in the paper; then, you need to make sure
that every point you make really supports that thesis. When
I write, I often find my true thesis most clearly stated in the
end of an early draft and that is what I think is happening for
you. Get the thesis up front; I suggest one place for the
thesis with this symbol: [**]. Then, revise each paragraph
to have a clear point (topic sentence} that supports your
thesis.




e The “"Search the
Schedule” icon enables
the student to search an
e-structor’s schedule

e The “"Schedule a Personal
Session” icon allows the
student to
preschedule/reserve a
private session with a
preferred e-structor
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What do these icons mean?

e The “"Submit a
Question” icon allows
the student to submit a
question and receive a
response within 24
hours

O
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What do these icons mean?

e The "Academic
Resources” icon
‘J‘py contains study
resources and
guides for
students to access

anytime.

O
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More about the Home Page

e At the bottom of the screen thereis a
purple box. The left side of this box is the
student’s Filing Cabinet, where all
sessions are saved. A student can
reference past tutorials, questions and
essays here. Students can also check
their Outbox to see if an essay or
question has been picked up by an e-
structor

O
SMARTHINKING!
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connect with an schedulea
e-structor now! personal session
Select an active subject and Pre-schedule a live zession
rmeet with an e-structar far a with an e-strucktar of vour
private session, Live Hours f choice, Tell Me How,
home page Tell Me Haow. -
=]

my home page

about me elect a Subject =l Select a Subject =l
my account
. support & faq . )
ot e submit your writing submit a question
i
- Submit your eszays ar career Chooze a subject below and
writing., Get the e-structar's subrnit your question. Get the
e Lﬂg out comrments from vour inbox e-structar's response from
within 24 hours, Tell Me How, yvour inbox within 24 hours,
..}\'I‘r_,. Tell Me Haow.
INKING: elect a 5uh_]'ec:tj |SEIec:t a Subject j
search the schedule academic resources
Search our databasze of f}‘j‘ Check out our study guides,
e-structors to find the one study skillzs rnanuals, test
whao iz right for you, Tell Me preps, and self-asses=sment
Haow, tools to help vou study
smatrter
Select a Subject j

Essays, Questions
& Sessions

R Take ad_ﬁ.rantage of our
Academic Eesources!

Outhox
Archives




More about the Home Page

P ~R TR T Need more practice . Click
) Aot SHeey  on the White Board? | Here!

Q
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Getting Help

e For more help or support with the whiteboard
during a live session, a student can always
ask the e-structor

e For other questions, click on the left side of
the Home Page “"Customer Support and FAQs.’
This will give a list of frequently asked
questions and answers as well as an email
address and toll-free number to contact
SMARTHINKING
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Contact Information

e College Contact information:
= XXX XXXXX
-Email: XOOXXXXXX
-Phone: XXX XX

O
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Administrative Interface

e In addition, administrators will have
access to usage reports.

O
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Wefcome

Houston Community College

home page

>> Log out Usage Reports

Llzage Reports
- Fegistered Students

INKING: Usage by Student

H}\H

Profile

Edit Personal Profile
Edit School Profile

Copyright 2002 SMARTHIMKING, Inc.
By creating an account wou agree to our Terms of Use and Privacy Palicy.
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Usage Reports

1. Total Usage for Schools - This data is broken
down three ways, first by interaction type, then
by subject and then again by student. To run

these reports:
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Feport Menu
Affiliate / Package Usage Reporting

home page Select Affiliate |H|:|u5t|:|n Comrmunity College illljgjj

>> Log out And

package
(=], Hold
Ctrl Key
with
MaLse
Clicks to
mak e
multiple
selections

®&)l Packages
Houston CC Package : HOUSTON COMMUMNITY SO
Select Package

From : Month |Jar'|uary ~| Day: |3 x| vear: |2EIE|2 vI
To: Month IJanuary ;l Day: | 1?;| Year: IEDDE vI

Composite
Data?

FLun Report |

vas O Mo &

Copyright 2001 SMARTHINKING, Inc.
By creating an account wou agree to our Terms of Use and Privacy Palicy.
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Usage Report for Univearsity of XYZ
From Sep 05, 2001 to Sep 26,2001
Distinct users during period; dJ
Mew registrations during period: 12
By Interaction type
Interaction Type SESSions Hours:Minutes

submitted Questiong 12 3:00

Live Sessions 4 1:29

Total 16 4:29

By Subect
subject DESEI0NS Hours:Minutes

ALGEBRA 4 142

BASIC MATH SKILLS 1 Q.02

SPANISH g 215

Total 16 4:29

Student Usage Detail
Student Email Address Usage Date (GMT) Subject Minutes

Chris (Gergen chrizgergeni@yahoo.com 89,/1272001 17:40 Basic Math Skills 2
Burck Smith burcksmithiZ gwest. net 94142001 1520 Algebra 15
Andrea Fuller andreafullenfanl.com 972001 5:43 Algehbra 23
Meil Allisan Meil AllisoniEaal.com 81772001 7230 Algebra 24
John Doe Jondoe@gwest. net 89/1952001 5:55 Algebra ]
=arah Smith sarahsmithfyahoo.com 9A22001 1753 Grammar Center 15
Andrea Fuller andreafullenfanl.com 91242001 17:58 Grammar Center 15
Chris (Sergen chrizsgergeniyahoo. com 89,/1272001 1735 Spanish 15
Meil Allizan Meil AllisoniEaanl.com 91272001 1757 Spanish 15
Andrea Fuller andreafullen@aol.com 92572001 0:40 =panish 15
David Cashwell davidcashwell@yahoo.com 8/25/2001 0:46 apanish 15

b [pi]'Sheet1  Sheetz [ Sheets /
by

Rl
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Usage Reports Cont.

2. Who's Registered- This option will allow you to
gather data for all students who have registered/
created an account with SMARTHINKING. Please
note that these students may have created
accounts, but may not have used the service.

O
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Online Academic Support:

Now that's SMARTHINKING!
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